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News Briefs 
Personnel briefing for officers 

Branch representatives from the Total Army 
Personnel Command (formeriy TAPA/MII^ 
PERCEN) wiH be in the Stuttgart area in March. 

These representatives will be available to con-
duci interviews and wiU give a general briefing 
conceming new policies and procedures in-
volved in the Omcer Personnel Management 
System. 

The general briefing schedule is as follows: 
March 8; Nellingen Barracks Theater 9 a.m. 
March IO Krabbenloch Theater 9 a.m. 
Officers who are advanced course graduates 

and are wilhin 18 months of DEROS may är
ränne personal interviews to discuss assignment 
policy. For more information, contacl Maj. 
Spratt at 4212-701/554 or U . Neville at 4282-
131/132. 

NEOEX preparatiqn 
The Greater Stuttgart Military Community 

wili conduct a community NEOEX from Feb. 7 
through March. 22. 

Those personnel who are required to parlici-
patc in the NEOEX preparalion are those serv-
icemembers, DoD personnel and their families 
who did not participate in the NEOEX heid in 
August 1988. 

The GSMC Mobile Processing Center wili ro-
tate through ali subcommunities within the 
GSMC performing NEO Cycle A (nolification) 
and Cycle B (processmg). rJoncombatanis will 
be proce^d witbin the community where they 
live, not vvhere they work. 

GSMC wiH conduct the NEOEX by rotating 
the PPC on the foHowing dates: 

Bftd Cuinstatt-Ztifreiihausen on Feb. 7-8; 
Vs ih in^n on Feb. 10; 
Boebnnges-SindeMingen on Feb. 14; 
Moehrii^en-itegerlocb on Feb. 16; 
NeIlingen-Esslti^n-EchterdiB«n on Feb. 23-24; 
Iaidw]£^iiD:g-Kon]westheiin tm Mar. 21-22. 

Promotion recomputation 
The month of Febniarj; is the time for ali E-4 {P)'s 

loget their annual promotion recomputations. 
This is the $oldier's opportunity to add any 

points he or she may have eamed over the past 
year. 

I f you have any points to add, see your Per
sonnel Service NCO, or Personnel Service Com
pany for more detaiis. Don't get left out. 

Health promotion survey 
A "Survey for the Health of i t " will be ran-

domly distnbuled soon throughout the Greater 
Stuttgart Military Community. 

You can help the Army Health Promotion 
Program know what health and filness activities 
interesl you. Help yourself become "Fit to Win" 
and "Fit for Life." Cali Jo-yce More at 420-
6315/7055 for more information. 

Bank closure 
Community banks throughout GSMC will op-

erate on a half day schedule on Tuesday. Hours 
of operalion wiU be from 9 a.m. until noon. 

RB Commissary 
The Robinson Barracks Commissary has 

chan^d its operating hours. The new hours are 
Wednesday from 9 a.m. to 6 p.m. and Thursday 
from noon to 8 p.m. AJI other hours remain the 
same. 

Army plans to replace ITT 
with private contractors 
Storj and photo by Bob Gonsalves 
Stuttgart Citizen staff 

The Information, Tours and Travel offices through
out the Greater Stuttgart Military Community face an 
uncertain future as USAREUR officials pian to replace 
the Service with private contractors, according to 
GSMC ITT director Richard Czaster. 

The transition, which is scheduled for mid-June, is a 
result of an Army-wide decision aiready in progress in 
the United States to replace most ITT offices with 
private companies. 

The pian is to divide Wesl Germany into regions 
and award the contract to different companies. Wheth-
er the move will mean increased prices and dccreased 
services for the soldiers and family members of the 51 
Army communities slated for the ITT phase out is yet 
to be determined, said Czaster. 

Although the GSMC ITT offices located at Patch, 
Nellingen. and Robinson Barracks generated approxi-
mately $3 million in gross sales last year, Stuttgart is 
scheduled for the first phase of the transition. 

"We have been very succcssful in GSMC, howcvcr. 
the Army is trying to apply a conccpt aiready working 
in the states in which ITT programs are subcontracted 
by private firms," explained Czaster. "But ITT offices 
in the United States cannot be compared to their more 
sophislicated counterparts here in Europe." 

"The ITT offices in the States are not at the stage we 
are now. We're so diverse in that we do airline book-
ings, car rentals, cruiscs, concert licket sales, tours, and 
provide free information. On the otherhand, ITT of
fices in the U.S. are still operating at a more primitive 
State. They are now where we once evolved from; the 
recreation centers," Czaster added. 

According to the ITT Travel News. a trade publica-

tion for Army and Air Force travel agcnts, the lwo-
year contract is worth approximalcly $100 million and 
is scheduled lo be awardcd by March. 

In their Decembcr 1988 edition, ITT Travel News 
lists a number of issues and standards the Army wants 
to address in the proposed agrccment: 

• A minimum 5 percent Commission fcc is set for 
leisure travel estimated to bc a $64 million annual 
business. 

• No Commission will be levied on official travel. 
estimated at $36 million annually. 

• Customcrs must be served within 15 minutcs. 
• The contractor shall answer ali calls within five 

rings. 
• The contractor shall provide a 24-hour scrvice 

center with reservation computer access to travel re-
cords. 

• Leisure travel services may bc offcrcd at the same 
market by other on-posl travel providers. 

"The information that Tve received is that the bid-
ding proccss is somewhat behind schedule and that the 
projectcd date has been pushed back to Junc. When a 
decision is made and the contractor is ready to take 
affect, there will bc a 90 day transition period which 
will concludc ITT opcrations," said Czaster. 

As to the status of the 15 employees currently work-
ing in the three GSMC offices, Czaster added that the 
Army has included in the proposai that ali qualified 
ITT employees bc given an opportunity to bc retained 
by the contractor, however the question of qualifica-
tion and pay is decided by the firm. 

ITT took over operations from Barbarrossa Reise-
service GmbH in March, 1987; and have since pro-
vided many of the travel services furnished eariicr by 
Barbarrossa. 

Kristene Stribling, ITT group travel coordinator, books arrangements to Paris for Bonnie Hughs and Greg 
Price at ITT 's new otfice in the minl-mall at R.B. 


